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Success

Federal adult education strives to equip adults challenges that adult learners face as they
with the basic skills needed for employment and navigate transitions to the workforce and/or to
economic self-sufficiency and to assist them with further education and training.

transitioning to further education and training.!
One strategy that adult education programs use
in service of these goals is employing career
navigators! to guide and support learners in their
career and college planning. Career navigators are
full- or part-time staff who provide informational

Career navigation services are a component of
some effective program strategies emerging from
research in adult education (Borradaile et al., 2021;
Karp et al., 2021), suggesting that navigators could
play an important role in helping learners make
educational progress and improve their
employment. Local adult education providers
have increasingly hired navigators as and some

services to help learners explore careers and
identify needed skills and education for those
careers. Navigators also seek to address the

What is this brief?

The information presented in this brief comes from exploratory research activities designed to understand the
role of career navigators; the competencies they need to be successful; and considerations for hiring,
supporting, and training them.

How can the information in this brief be used?
This brief can be used by adult education practitioners to:

¢ Define job responsibilities and design hiring criteria for career navigators. Adult education state or
local directors might use the information in this brief about common job activities to create a job description
for hiring career navigators. In the screening or job interview process, they could look for evidence that
candidates have the competencies needed to perform the job activities.

Make decisions about how to support career navigators. Local adult education directors and other
practitioners might use the information in this brief about navigator knowledge and skills to assess current
staff development needs and areas for further development.

Identify trainings that support the development of career navigator competencies. State and local
adult education directors, professional development providers, and other practitioners might use the
information in this brief to design a new training, assess and select an existing training, or adapt an existing
training. They could use information about common activities and key competencies to determine the
content to include in a training. They could also consider the information about promising features of training
format and delivery.
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state agencies either encourage or require
federally-funded providers to do so (CLASP, 2016;
State of South Carolina, Department of Education,
2018). So far, however, there has been little
research on the responsibilities and function of
navigators or on how to ensure they can be
successful in helping learners to realize their
career goals.

This brief is based on information the U.S.
Department of Education’s National Assessment of
Adult Education compiled when designing the
Connecting Adults to Success study', a study
evaluating a promising model of career navigator
training. It summarizes the early work conducted
for the study, which identified the key activities
performed by career navigators, the competencies
needed to perform those activities well, and
specifications of a training that could potentially
foster those key competencies.

How was the information
compiled?

The findings in this brief are based on two sources
of information, which were used to identify the
activities of navigators and how states and providers
may support navigators:

1. A literature scan to identify the range of
activities career navigators perform, the
competency areas believed to be important for
career navigators in adult education settings, and
the backgrounds of career navigators.V

. Interviews with a group of adult education
experts in organizations that support navigators
and state adult education directors who offer
trainings to navigators or are interested in doing
so.v
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Activities career navigators are
expected to perform, according
to experts

The career navigator role can encompass a wide
variety of activities. These include advising
learners on educational and career pathways, as
well as connecting learners to resources and
supporting their skill development (CLASP 2016;
Choitz et al. 2010). Practitioners may consider
what activities they want their career navigators
to perform when defining job responsibilities and
design hiring criteria for career navigators or
choosing among candidates to fill a career
navigator position. Exhibit 1 describes five types
of activities that career navigators are often
expected to perform to support adult learners in
their transitions to further education and careers,
according to experts.
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Exhibit 1. Key activities career navigators are often expected to perform, according to
experts

Career planning, exploration, and counseling

Apply an understanding of industry needs and
postsecondary programs to help learners
understand which career paths fit with their
skills and interests

Build knowledge about the labor market to help
learners identify jobs aligned with their skills
and interests and that are available in their area
Help learners understand the value of trainings,
credentials, or degrees in pursuit of their career
goals

Administer assessments or career inventories to
help learners identify their interests, values, and
skills

Assist learners in setting education and career
goals

Track learner progress toward education or
career goals

Educational planning

Help learners select appropriate coursework,
credential or degree programs, and placements
aligned with their career goals

Provide information on alternative credentialing
such as stackable credits to help learners
advance towards their career goals

Support to learners in navigating systems within and
outside the adult education organization

Provide information on credit transfer, financial
aid, transition to postsecondary education, or
dual enrollment

Connect learners to basic needs supports such
as transportation and childcare or to resources
that support transition to the workplace

Make referrals to other supportive services and
resources, as needed

Learner skill building

Help learners develop executive functioning
skills (such as planning, prioritization, time
management, organization, and persistence),
study skills, and study habits

Help learners develop skills for achieving
education and career goals (identifying goals,
planning steps, and monitoring progress)

Job search readiness and job development and
placement

Help learners apply for jobs (resume writing,
mock interviews, and dress for success)
Provide referrals to job fairs and help learners
build networking skills (such as, preparing an
elevator pitch and understanding methods to
maintain connections, such as email and social
media)

Work with employers to identify or create job
opportunities aligned with learners’ skills and
interests

Exhibit 2 includes examples of how a career navigator might tailor these activities to learners with less work

and education experience and to those with more work experience and prior credentials.

Exhibit 2. Examples of potential activities to support different learners

Learners with less work and Learners with more work and
Type of activity education experience education experience

Career planning,
exploration, and
counseling

A learner shares they have a general interest
in careers that help others. The navigator
administers a career assessment instrument
to help the learner understand their interest
patterns. The navigator and learner interpret
the results of the assessment and set up
informational interviews with commmunity
members to learn more about promising
career options.

A learner has recently earned a CNA
credential. The navigator uses labor market
data to assess whether this job is in demand
in the local area, along with registered nurse
(RN) positions. The navigator helps the
learner compare the roles and job
opportunities for CNAs and RNs.

Educational planning

The learner decides to pursue nursing. The
navigator shares information about local
education institutions offering coursework
for Certified Nursing Assistants (CNAs) and
associate’s and bachelor’'s degrees in
nursing.

The navigator works with the leaner to
develop a plan to achieve the learner’s
ultimate goal to become an RN by
obtaining an associate’'s degree while
working as a CNA.
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Learners with less work and Learners with more work and

Type of activity education experience education experience

Support to learners in | The learner shares they might have trouble  The navigator helps the learner select their
navigating systems attending classes due to childcare, and the  class schedule and identify and apply for

within and outside navigator refers the learner to a commmunity- financial aid.

the adult education based organization that offers subsidized

organization childcare.

Learning skill The navigator and learner develop a The navigator and learner develop steps the

building schedule that allows the learner to balance learner will take each semester to stay on
their priorities and set time aside to study. track to become an RN within three years.

They discuss short-term goals, such as
enrolling in a single course, and long-term
goals of program completion. They identify
flashcards as a tool the learner can use to
prepare for quizzes and exams.

Job search readiness | As the learner progress through their The navigator helps the learner update their
and job development | coursework for the CNA credential, the resume and conducts mock interviews with
and placement navigator shares postings for job openings  the learner to help them prepare for CNA

at hospitals in the area. interviews.

Key competencies career navigators need, according to experts

To carry out navigator activities, experts indicate that career navigators likely need to have knowledge and
skills that fall into four competency areas (see Exhibit 3). Practitioners may want to consider these
competency areas when hiring staff or when assessing current staff development needs and areas for further
development.

Exhibit 3. Key competencies for career navigators, according to experts

*Knowledge of .
the adult learner - ( Ic(;_(:::ec;gt’i :{fa
population ‘ .’ p VS
-
« Skills for working
with adult learners Key

Competencies
for Career
Navigators

*Knowledge of
resources available
to learners

e Knowledge of
learner skills that
can lead to success
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- Knowledge of the adult learner
%)  population and skills for working with
learners. Adult learners may face

challenges in navigating the transition to the
workforce and postsecondary education.
According to experts, these challenges may
include a lack of knowledge about these systems,
as well as systemic barriers, basic needs and life
demands, and low confidence in pursuing
education. Understanding these challenges, as
well as learners’ goals, strengths, and needs, is
particularly important for adult learners, who
may have been out of formal education settings
for many years or never received strong support
and guidance in formal education; who have
complex personal and work commitments to
balance with pursuing further education; and who
might have had negative prior experience in
education or work. Using interpersonal skills to
demonstrate an understanding of these
challenges and to build relationships with learners
can help navigators guide them toward success.

Career pathwayViis a combination of rigorous
and high-quality education, training, and other
services that aligns with the needs of industry
and helps an individual earn recognized
credentials and enter or advance within their
chosen occupational area

Knowledge of available career pathways
. and skills to help learners make informed

decisions. Adult learners may also lack
knowledge of the workforce and local labor
market, how to relate their interests and abilities
to education and career paths, and how education
can lead to a high-wage career path. This might be
less clear for adult learners than for learners in
secondary or college settings, who may have a
more well-defined defined path. Navigators are
expected to gather and analyze information about
industry needs, postsecondary programs, labor
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market trends, coursework, and credentialing to
help learners make educational and career
decisions within their local context. Career
navigators help connect learners to career
pathways and help them set goals relevant to
those pathways.

Knowledge of learner skills that can lead

-:@:— to success and skills to support learners'
skill building. Adult learners may lack

important skills required to progress toward their
career goals. These skills may include
prioritization, time management, organization,
persistence, and goal setting. Adult learners might
not have developed these skills in prior education
settings, and they might be particularly important
when pursuing education amidst other personal
and work demands. Career navigators can help
learners develop the skills they need to be
successful. This competency area includes
understanding which skills support learner
success and honing their own ability to facilitate
skill development in learners.

Knowledge of resources available to
S¥i¢ learners and skills to build and maintain

strong partnerships. Navigators can serve
as a source of comprehensive support to guide
learners through a myriad of often disconnected
educational and employment resources.
Navigators may also refer learners to resources
that may help address underlying challenges to
persisting in adult education, such as access to
childcare and transportation. This competency
area includes understanding the resources
available to learners and building and maintaining
partnerships that facilitate learners' connection to
relevant resources.

Examples of specific types of knowledge and skills
that navigators apply in their roles, within each of
the four key competencies, are described in
Exhibit 4.
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Exhibit 4. Examples of knowledge and skills within each key navigator competency,
according to experts

Knowledge

Skills

;.) Knowledge of the adult learner population,
é including information about:

Characteristics of local adult education students,
including demographic information (such as
employment rates and educational attainment) and
information about learners’ strengths and challenges

Systemic barriers that drive inequitable outcomes,
such as racial discrimination and access to resources

Adult education programs generally, including policies
and program offerings

. Knowledge of career pathways, including

information about:

Available careers, labor markets, and in-demand
industries

Education and training programs or courses, including
their quality and likelihood for helping learners achieve
their goals

Career assessment tools that are relevant to adult
learners’ backgrounds and interests

. Knowledge of learner skills that can lead to

success, including information about:
Executive functioning skills such as prioritization, time
management, organization, and persistence

Skills for achieving goals such as identifying goals,
planning steps, and monitoring progress

‘ Knowledge of resources available to learners,

including information about:

Types of resources available to learners both within
and outside of the organization

How to find and access resources
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Skills for working with learners, including strategies
for:

e Tailoring services to address learners’ needs

¢ Building and maintaining relationships with adult
learners

e Communicating effectively and appropriately with
learners from a variety of cultures about education
and careers

Using tools to monitor learner progress toward goals

e Using motivational interviewing, a technique that
helps learners to act toward their goals through open
questions, recognizing strengths, and reflections

e Practicing trauma-informed care, a technique that
acknowledges the role trauma may play in the lives of

learners, creating a safe environment
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Considerations when thinking
about training for career
navigators, according to experts

Many adult education programs have or are hiring
career navigators, and some evidence suggests
these career navigators come with diverse
backgrounds and experiences (Michael et al., 2014).
Practitioners may want to consider trainings and
other professional development activities to build
the knowledge and skills that navigators need to
perform key activities and support adult learner
success, though there is currently no evidence about
the effectiveness of such trainings. Adult education
programs may decide to train navigators on their
own, purchase a training, send their navigators to a
broader training, or hire already-trained navigators.
For practitioners who want to design, select, or
conduct a training for navigators, they can consider
whether (a) the training content and activities
explicitly aim to develop the competencies
considered here to be most important and (b)
trainings are structured and delivered in a way to
facilitate learning and engagement.

Does the training's content and activities
align with career navigators' professional
development needs?

Practitioners can consider whether the content and
activities of any training they provide address gaps
in the knowledge and skills their navigators may
need to apply in their roles. This is important
because not all types of professional development
for career navigators address all of the key
competencies in this brief and the coverage of key
competencies may vary by training." Providers will
need to assess whether a particular training aligns
with what they want their career navigators to
know and be able to do. Additionally, providers
might have to prioritize specific competency areas
for development given limited resources or time
available for navigators to participate in training.
State and local adult education directors, training
providers, and other practitioners can assess their
local navigators' professional development needs to
identify the specific types of knowledge and skills
they want to develop through trainings. They can

MARCH 2023 > Mathematica® Inc.

then select or design trainings to match the training
content and activities with their staff's needs.

To determine navigator's professional development
needs, consider:

e Their background experience. Navigators bring
diverse backgrounds to their position, which
informs their professional development needs.
For example, if navigators have a counseling
background, they may have expertise in
building interpersonal skills but need training
in developing knowledge about local
postsecondary credential programs and career
pathways.

e The organizational context. Different
organizational settings might have different
professional development needs because of the
types of programs offered and other internal
organizational resources available. For example,
navigators at community-based organizations
may need support in developing skills for
building strong partnerships to connect
learners with resources, while navigators at
community colleges may already have
relationships and access to internal institutional
resources.

e The types of learners they will serve. Navigators
who work in areas with diverse populations
may need support in understanding how
different cultural contexts might affect service
delivery.

When selecting or designing a training for
navigators, practitioners may want to examine the
specific activities that participants engage in during
training and assess whether they align with the key
competencies. Exhibit 5 shows examples of hands-
on and interactive professional development
activities that aim to develop the specific types of
knowledge and skills for navigation described in this
brief. These examples are adapted from activities
included in existing career navigator trainings
available to adult education practitioners and are
linked back to the four competency areas from
Exhibit 3. Practitioners can review these examples
when considering whether professional
development trainings and materials are a good fit
for their career navigators.
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Exhibit 5. Examples of professional development activities to build navigator knowledge

and skills

Types of knowledge or skills for navigators

Example of professional development activity

2 Engaging and sustaining relationships; Reflect on factors that influenced navigators' own career
‘A’ applying cultural competency planning and how those factors inform their work with
learners
° Using motivational interviewing Apply motivational interviewing strategies to learner
Q) scenarios

Facilitating career explorations

Create a mock plan for facilitating learners’ career
exploration and career pathway planning and receive
detailed, formative feedback from training providers

Administering career assessments;
guiding learners in synthesizing and
interpreting all available information

Take a variety of career assessments and reflect on their
purpose, strengths, and limitations

Knowledge of skills for achieving goals;
coaching learners to develop skills for
achieving goals

Watch and reflect on videos of experienced navigators
assisting learners with goal setting, monitoring, and
planning

Knowledge of skills for achieving goals;
using tools to support learners’ skill
development

Review examples of career planning templates and compare
the extent to which they incorporate goal-setting
frameworks (such as SMART goals)

Knowledge of executive functioning
skills; coaching learners to develop
executive functioning skills

Reflect on whether executive functioning skills are currently
addressed in trainees’ work with learners; select new
resources to use with learners for skill development

Knowledge of types of resources
available; how to find and access
resources

Complete a gap analysis of the adult education organization
based on career readiness areas, identify external resources
to address gaps, and develop a plan for incorporating
resources

Knowledge of types of resources
available; how to find and access

Identify at least five commmunity partners that support
learners’ transitions to postsecondary education or career

resources and complete an inventory that describes supports that each
partner provides
Key:
2 Knowledge of the adult learner population Knowledge of career pathways and skills to
g’ and skills for working with adult learners help learners make informed decisions

and skills to build and maintain strong
partnerships

Knowledge of resources available to learners

Knowledge of learner skills that can lead to
success and skills to support learners’ skill
building

Are trainings structured and delivered in

a way that facilitates learning and
engagement?

upon. Exhibit 6 describes features of training
format and delivery that are aligned with
research-based adult learning principles and have
the potential to engage participants and deepen
their understanding and application of the

In addition to aligning training content with the
key competencies they want navigators to develop
or grow, practitioners may want to consider how
trainings are structured and who delivers them.
Format and delivery of trainings can influence
how readily the content is understood and acted
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content (Desimone 2009; Dunst et al. 2015;
Merriam 2008; Vella 2002). These "promising”
ways of presenting navigator training provide a
check list that can be used when considering
whether a training is a good fit.
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Exhibit 6. Promising features of training format and delivery

Number of Trainings that are delivered over time in multiple sessions may help trainees retain knowledge
sessions better than one-off trainings. These trainings often break key content into modules and
encourage a “learn, apply, reflect, share” cycle, which can help learnings stick.

Ongoing Ongoing supports offered through booster or supplemental sessions, provided with locally or
support state-tailored information in mind, may help reinforce learning. Possible supports include
communities of practice, coaching, and best practice sharing.

Trainers When trainers with different roles and backgrounds conduct the trainings, trainees learn the
perspectives of career navigation experts, local staff or leaders, and local partners. Trainings can
balance a “top-down” approach to training with information provided by experts with a “bottom-
up” approach, including best practice sharing among local peers.

Type of Trainings that include experiential learning such as skills practice, group activities, and field work
activities can reinforce skills and ground content in the local context.
Inclusion Trainings that include partner organizations or materials produced by partner organizations

of partners may help trainees understand what various partners can offer, and partners can share
information on how to refer learners to services.
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Endnotes

! Adult Education and Family Literacy Act, Title II of the Workforce Innovation and Opportunity Act (see
Section 202: https://www.govinfo.gov/content/pkg/PLAW-113publ128/pdf/PLAW-113publ128.pdf) .

1 Some adult education providers may use other terms to describe this career navigator role such as
transition coordinator or advisor, success coach, or career advisor or counselor.

il The Connecting Adults to Success study is being conducted by the Institute of Education Sciences, the U.S.
Department of Education's office for independent education research, evaluation and statistics. The study
will expand the evidence on how training for career navigators may improve learners’ education and
employment outcomes (see https://ies.ed.gov/ncee/projects/evaluation/pathways evidence.asp).

¥ The terms used to identify literature were intentionally broad to cover the variety of ways the career
navigator role is defined in adult education and other settings. The first set of terms allowed the team to
identify literature on career navigators; the second set helped the team focus on key aspects of career
navigation. These two sets of terms were used in combination when conducting the literature scan. The scan
also included literature on navigation in other settings serving individuals with similar education and
workforce backgrounds and goals as adult education learners (for example, in community colleges or
American Job Centers).

v Twelve semi-structured telephone interviews were conducted with three groups of respondents:
organizations that support navigators (three interviews) and state adult education directors who offer
trainings to navigators (four interviews) or are interested in doing so (five interviews). Interview respondents
were selected based on input from a Technical Working Group of researchers and practitioners as well as
information gathered through attendance at several national adult education professional conferences.
Interviews solicited input on learner experiences in navigating transitions to postsecondary education or the
workforce, the competency areas that navigators need, and promising components of trainings to develop
navigator competencies.

Vi This is an abbreviated definition of “Career Pathway". The Workforce Innovation and Opportunity Act
(WIOA) (29 U.S.C. § 3102(7)), the Carl D. Perkins Career and Technical Education Act of 2006, as amended by
the Strengthening Career and Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. § 2302(8)),
and the Higher Education Act (20 U.S. Code § 1091(d)(2)), define “career pathway"” in the same way, as
follows— A combination of rigorous and high-quality education, training, and other services that: (1) Aligns
with the skill needs of industries in the economy of the State or regional economy involved; (2) Prepares an
individual to be successful in any of a full range of secondary or postsecondary education options, including
apprenticeships registered under the National Apprenticeship Act; (3) Includes counseling to support an
individual in achieving the individual's education and career goals; (4) Includes, as appropriate, education
offered concurrently with and in the same context as workforce preparation activities and training for a
specific occupation or occupational cluster; (5) Organizes education, training, and other services to meet the
particular needs of an individual in a manner that accelerates the educational and career advancement of the
individual to the extent practical; (6) Enables an individual to attain a secondary school diploma or its
recognized equivalent, and at least one recognized postsecondary credential; and; (7) Helps an individual
enter or advance within a specific occupation or occupational cluster.

Vil As part of the early work for the Connecting Adults to Success study, the content and format of a set of
existing career navigator trainings were compared against the specifications described in this brief. This was
for the purpose of determining whether a training existed that was promising and feasible to study.
Documentation for each training was obtained through web searches and from the developers directly. All
available documentation was reviewed by two trained reviewers who systematically documented key
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features of the training such as format, intensity, cost, and content. The reviewers also conducted interviews
with training developers to fill in any gaps in available documentation about the training.

This brief summarizes information compiled under Contract 91990018C0057 by Mathematica. The content
of the publication does not necessarily reflect the views or policies of the U.S. Department of Education nor
does mention of trade names, commercial products, or organizations imply endorsement by the

U.S. Government.
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		80		8		Tags->0->36->3->0->0,Tags->0->36->4->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Knowledge of career pathways and skills to help learners make informed decisions." is appropriate for the highlighted element.		Verification result set by user.

		81		8		Tags->0->36->5->0->0,Tags->0->36->6->0->0,Tags->0->36->7->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Knowledge of resources available to learners and skills to build and maintain strong partnerships." is appropriate for the highlighted element.		Verification result set by user.

		82		8		Tags->0->36->8->0->0,Tags->0->36->9->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Knowledge of learner skills that can lead to success and skills to support learners’ skill building." is appropriate for the highlighted element.		Verification result set by user.

		83						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		84		1,4,8		Tags->0->0,Tags->0->19,Tags->0->38,Tags->0->40,Tags->0->42,Tags->0->44,Tags->0->36->1->0->0,Tags->0->36->2->0->0,Tags->0->36->3->0->0,Tags->0->36->4->0->0,Tags->0->36->5->0->0,Tags->0->36->6->0->0,Tags->0->36->7->0->0,Tags->0->36->8->0->0,Tags->0->36->9->0->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		85		1,4,12		Tags->0->0->1,Tags->0->0->2,Tags->0->0->3,Tags->0->0->4,Tags->0->0->5,Tags->0->0->6,Tags->0->0->7,Tags->0->0->8,Tags->0->0->10,Tags->0->0->11,Tags->0->19->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		86						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		87						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		88		3,4,6,8		Tags->0->15,Tags->0->27,Tags->0->36		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		89		3,4,6,8		Tags->0->15,Tags->0->27,Tags->0->36		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		90						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		91		3,4,6		Tags->0->15,Tags->0->27		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		92		8		Tags->0->36->0->0		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the Column/Row span for the higlighted cells is correct. Also, confirm no other cells require specifying a value for Row/Column span.		Verification result set by user.

		93						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		94						Section E: PDFs containing Tables		E7. Headers/IDs		Passed		All complex tables define header ids for their data cells.		

		95						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		96		7,1,2,11,3,6		Tags->0->33,Tags->0->4->4,Tags->0->8->2,Tags->0->12->1,Tags->0->12->3,Tags->0->12->5,Tags->0->12->7,Tags->0->12->9,Tags->0->27->1->0->1,Tags->0->27->1->1->1,Tags->0->27->2->0->1,Tags->0->27->2->1->1,Tags->0->27->3->0->1,Tags->0->27->3->1->1,Tags->0->27->4->0->1,Tags->0->27->4->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		97		7,1,2,11,3,6		Tags->0->33,Tags->0->4->4,Tags->0->8->2,Tags->0->12->1,Tags->0->12->3,Tags->0->12->5,Tags->0->12->7,Tags->0->12->9,Tags->0->27->1->0->1,Tags->0->27->1->1->1,Tags->0->27->2->0->1,Tags->0->27->2->1->1,Tags->0->27->3->0->1,Tags->0->27->3->1->1,Tags->0->27->4->0->1,Tags->0->27->4->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		98						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 116 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		99						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		100						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		101						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		102						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		103						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		104		3		Tags->0->15->1->2->0->0->198,Tags->0->15->2->1->0->0->121		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find CNAs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		3		Tags->0->15->1->2->0->0->206		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find RNs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		106		9		Tags->0->63->0->14		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Pleasants in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		108						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		109						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		110						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		111						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		112						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		113						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		114						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		115						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		116						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		117						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		
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